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1.1 The Purpose of this Handbook

This student handbook provides important information about the Doctor of Philosophy degrees (by research) 
to postgraduate students (local and international) of the International University of Malaya-Wales (IUMW).  
The content covers information on admission, regulatory requirements, responsibilities, supervision, academic 
matters, student learning support, on-campus facilities and other useful information on postgraduate study 
services offered by IUMW. This handbook is intended to guide the postgraduate students on the academic 
requirements and procedures. It is intended for the use by the postgraduate students, supervisors and 
academic administrators. Feedback on its contents and suggestions for improvement are always welcomed 
and shall be revised periodically by the Postgraduate Management Centre (PGMC).

The postgraduate programmes (by research) referred in this handbook are doctoral degrees offered by 
various schools and faculties at IUMW. This handbook should be read along with the IUMW Student Handbook, 
individual programme regulations and other general academic regulations set by the University. General 
enquiries about the programmes and enrolment shall be addressed to the relevant schools or faculties.

1.2 Postgraduate Administrative Structure

1.3 Postgraduate Management Centre (PGMC)

In December 2019, PGMC was formed to serve the growing population of postgraduate students at IUMW. The 
Postgraduate Management Centre (PGMC) is a support and 

Introduction.
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administration centre to assist postgraduate students from administration to graduation. PGMC is the core 
support system which helps to ease and enhance IUMW students’postgraduate study experience. This centre 
serves as a central body for coordinating all postgraduate programmes activities, cultivating the relationship 
between the University and its graduates and a diverse learning community committed to efficient information 
dissemination and exploration to meet IUMW’s standards of excellence in teaching, learning and research. 
PGMC commits to providing effective services and opportunities to postgraduate students by providing an 
ideal platform for students to stimulate their creativity, network and exchange research ideas. At the same 
time, the centre also offers substantial resources to assist students throughout their learning expedition. PGMC 
works closely with all IUMW schools/faculties and scholars to support and ensure the postgraduate awards are 
consistent in highest standards and quality.

PGMC serves as a catalyst to:

(1) Align all postgraduate programme activities at University level to standards and desired learning   
 outcomes.
(2) Collaborate with academic and professional communities to ensure high-quality delivery in teaching,  
 learning and research.
(3) Partner with relevant parties to enable students’ benefit from resources, facilities, supervision 
 through closer collaborations between the University and its graduates.

1.4 Responsibilities of PGMC

 (1) Coordinate the administration cycle of Doctor of Philosophy degrees (by research).
 (2) Organise research colloquium, proposal defence, work completion seminar and viva-voce for  
  the postgraduate degree students.
 (3) Establish appropriate resources for postgraduate degree students to pursue his/her research.
 (4) Monitor postgraduate degree student’s research learning progress.
 (5) Appoint supervisory committee for postgraduate degree students.
 (6) Provide academic counselling and support to postgraduate degree students.
 (7) Appoint examiners for research colloquium, proposal defence, work completion seminar and  
  viva-voce.
 (8) Disseminate up-to-date information relating to research activities among postgraduate degree 
  students. 

1.5 Research Environment

The enrolments for postgraduate studies by research will be aligned to the schools/faculties based on 
the postgraduate student’s field of study. The students will be supported on an ongoing basis by similarly 
aligned supervisor and co-supervisors of their research disciplines to ensure the primary relation between 
the key researchers of the relevant school/faculty at the University and the postgraduate degree students. 
On a practical level and on a daily basis, the supervisor(s) are responsible for monitoring the progress of the 
students and providing to PGMC detailed information about their progress. It is the responsibility of the Head 
of School/Faculty to synthesize this information to PGMC.

IUMW’s institutional structure consists of the schools/faculties that coordinate postgraduate enrolment. All 
postgraduate degree students (by research) have the opportunity to attend research colloquium, proposal 
defence, work completion seminar and viva-voce that are compulsory to fulfil the obligation of their candidature.

2.1 Facilities

Postgraduate study area with personal computers to perform research work is set up for students. For the 
use of laboratory and library facilities that are not accessible at IUMW, arrangements may be made with other 
universities upon request.

2.2 Communication

Students will receive a University email account when they register. The University will normally use email 
as communication during term-time. Emails sent to a student’s University email account are equivalent to 
letters, memoranda and other forms of legitimate communication. Students have to update contact details 
within seven (7)days of any change in the Malaysian residential address or telephone number. Please inform 
the Registry. It is the students’ responsibility to ensure that they provide accurate contact information to the 
University and to check their emails on a regular basis.

2.3 Health and Safety

IUMW undertakes to ensure the health, safety and welfare of students, so far as is reasonably practicable, 
by complying with all relevant legal standards and, where appropriate, by enforcing best practice standards. 
Students have a duty and responsibility to take reasonable care for the health and safety of themselves and 
of other persons who may be affected by what students do or fail to do. Students are also required to comply 
with the University in order to fulfil their statutory duties by following any guidelines given, not taking risks that 
could endanger themselves or other persons and reporting any concerns in a timely manner. If at any time 
students are uncertain of what is required or have questions relating to safety or health, they are advised to 
raise these issues to the University.

2.4 Library and Online Resources

The library supports the research work of the IUMW academic community. Library Services offer a wide range 
of resources including hardcopy of papers, books and journal collections as well as electronic collections of 
books and journals. The Library offers conducive discussion space for students to pursue their research work. 
Librarians are available to provide advice and support specifically tailored to the needs of the students and on 
additional information that is not specified in this handbook.

2.5 Right to the Use of Data

Students’ data held by the University (for example, those contained in application and enrolment forms) will be 
sent to the Ministry of Higher Education (MoHE). MoHE demands that the database to enable them to perform 
their statutory duties under the Private Higher Education Acts. The student’s data is protected under the 
Personal Data Protection Act 2010 (Act 709).

University Support & Facilities.
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2.6 Student Support

Current and prospective postgraduate students can seek assistance and advice from the Head of the respective 
schools/faculties or PGMC on matters relating to legislation, admissions and registration, student activities, 
financial assistance and convocation. Students can send an e-mail to pgmc@iumw.edu.my for a postgraduate 
study matters inquiries. 

2.7 Support for International Students

The University offers support to international students who are new to Kuala Lumpur and to Malaysia. The 
Operations, Human Resource and Quality Division of the University can advise the students on immigration 
matters and having while the Student Affairs Section can advise on language requirement matters.

3.1 Entry Requirements

To be admitted to the IUMW PhD programme (by research), the student must comply with the following 
requirements:

Table 1. Entry Requirements of IUMW PhD Programmes

Admission.
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3.2 English Language Requirement

In order to be included in the approved programme, the student must comply with an appropriate standard of 
English proficiency based on the following criteria:
  
(1) TOEFL scores with either 550 in paper or 213 in a computer-based paper or 79 in an internet-based  
 paper; or
(2) Academic IELTS with a total band score of 6; or
(3) Credit in 1119 English Examination; 
(4) MUET with a cumulative band score of 4; 
(5) Any other qualification shall be subject to the examination of the PGMC and shall be accepted by the  
 Senate of the University.

 Students who fail to meet the requirement for English language must enrol in the IUMW Intensive   
 English Language Program (IELP) and obtain the required IELTS/equivalent score within TWO (2) years.

3.3 Application Procedure

The application form can be downloaded from IUMW website (https://iumw.edu.my/). The completed application 
form should be submitted by the applicant with the required documents by postal mail or by hand to:

International University of Malaya-Wales

A, Administration Wing, City Campus, JalanTun Ismail, 50480 Kuala Lumpur, Federal Territory of Kuala 
Lumpur

Note: All documents in languages other than English must be translated and certified. The general intake will 
be in February, or September every year.

Applicants are advised not to submit the original certificates to the University. Applicants are required to 
submit a research proposal as one of the required documents for the application. All documents submitted 
to the University for application purposes will be treated with confidentiality. Submitted documents are not 
returnable to the student or another institution.

Applicants are advised that admission is dependent on the veracity of the submitted documentation and the 
information contained in the application form. Discovery of false information or omission of relevant information 
following the admission offer can lead to immediate dismissal at any point during the candidacy period. Such 
dismissal shall result in forfeiture of the registration fee paid and academic credit earned.

3.4 Course Fees

Students are expected to pay university fees and other fees as set out in the programme fee structure and 
guideline as set out in the fee policy published on the University website. All fees shall be paid upon registration 
and/or before the beginning of each semester.

Failure to make payment within FOUR (4) weeks after the commencement of the semester will result in the 
student being barred from accessing the campus facilities and consultation.

3.5 insurance coverage (applicable to International Students only)

A student must be covered by a valid medical insurance plan during his/her candidature.

3.6 Late Registration and PenaltyPayment

The existing students who register after FOUR (4) weeks from the commencement of the semester will be 
charged MYR200.00as penalty for late registration to resume as his/her active status.

3.7 Tuition Fee Refund

Tuition fees are not refundable. All current semester tuition fees will be carried forward to the next semester if 
the student is given a leave of absence(LoA)within FOUR (4) weeks after the commencement of the semester.

If the student drops subject(s) after FOUR(4) weeks from the commencement of the semester with the approval 
of the Head of School/Faculty, 50% of his/her current semester tuition fee which had been paid will be carried 
forward to the next semester.

3.8 Deferment of Admission for New Student

A new student can defer his/her admission by submitting the deferment form to the Registry. Admission 
deferment is not allowed for more than TWELVE (12) months from the date of registration stipulated in the 
letter of offer. If the student fails to register or request a postponement of admission within the approved 
duration, the offer of admission will immediately expire.

The student will be informed of a new date of admission after the application for postponement of admission 
has been approved. Late registration is not allowed without prior approval by the Head of School/Faculty for 
admission deferment
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Registration.
4.1 New Student

To be eligible to enrol in IUMW postgraduate degree programmes, a student must fulfil the following conditions:

(1) Has paid the registration fee;
(2) Has submitted all completed relevant forms for registration;
(3) Has fulfilled the English language requirement stated in Section 3.2 (for international students only);
(4) Earned a valid student passport/visa from Malaysia Immigration (for foreign students only);
(5) Having valid medical insurance coverage (for international students only).

Registered students are entitled to the following:

(1) Student matric card 
(2) the University e-mail account 
(3) Library membership

Once the student is enrolled in the postgraduate degree system, his status is recognised as active. The student’s 
candidature is graded as one of the following statuses during the course of study:
(1) Active
(2) Completed
(3) Leave of Absence (LoA)
(4) Deferred
(5) Probation
(6) Withdrawn
(7) Terminated

4.2 Active Candidate

Students are expected to keep their candidature up-to-date by registering with the University on a continuous 
basis. Failure to do so can result in the termination of the candidature. The following conditions must be met 
for an active application:

(1) The candidature is within the period of the study;
(2) All unpaid tuition fees shall be paid in full;
(3) All outstanding tuition fees are paid in full;
(4) The student pass/visa is valid (for international students only);
(5) The medical insurance coverage is valid (for international students only).

4.3 Probation Candidate

If the student fails to register within FOUR (4) weeks from the commencement of the semester, his/she will be 
automatically classified as Probation from the active candidature.

Refer to Section 3.6 to resume as active status.

4.4 Terminated Candidate

A student shall deem to be terminated if he/she: 

(1) Failed to register for continuous TWO (2) semesters/equivalence TWELVE (12) months.
(2) Failed the proposal defence after TWO (2) attempts. 
(3) Consistently shows poor progress of study, as demonstrated in the Research Learning logs and/or the 
 Semester Progress Reports. 
(4) Is in default for payment of tuition fee and is unable to make an effective agreement with the Department 
 of Finance of the University in the form of debt recovery procedures.
(5) Failed to comply with any provisions of the policy of the University. 
(6) Make no progress or inactive in study for continuous TWO (2) years.

The Senate of the University has the authority to remove the student’s registration if, in the view of the Senate, 
the student is unable to pursue his / her programme of study for any academic purpose.

5.1 Responsibilities of Research Student

1) Be familiar with the University’s regulations, guidelines and procedures.
2) Be familiar and comply with the University’s research ethics and codes of practice for health and safety. 
3) Comply with the University’s code of conduct and confidentiality for research.
4) Attend the postgraduate degree programme’s orientation. 
5) Attend classes of the registered postgraduate degree programme.
6) Check email from the University regularly.  
7) Initiate meeting with the supervisor at least once a month which will be recorded in Research Learning 
 logs. 
8) Conduct research and other research-related activities suggested by the supervisor.
9) Produce research related written work when requested by the supervisor. 
10) Meet deadlines agreed with the supervisor in a documented form.
11) Participate actively in research skill training, public lectures and seminars as arranged by the school/
 faculties and PGMC. 
12) Publish research findings in conferences and journals which has been agreed among the supervisor 
 and student. 
13) Highlight to the supervisor of the difficulties encountered in the research of study that affect the 
 student’s progress. 
14) Report to the Head of School/Faculty or PGMCof problems encountered with supervision. 
15) Submit Semester Progress Report every semester. 
16) Comply with the content of the Semester Progress Report which has been agreed among the supervisor 
 and student. 
17) Be responsible for the decision to submit the thesis for examination.

Candidature.



IUMW POSTGRADUATE HANDBOOK | 13 IUMW POSTGRADUATE HANDBOOK | 14

5.2 Duration of Study
 
The duration of the programmes by research is stated in Table 1. The duration begins from the initial enrolment 
date.

Table 2. Duration of PhD study

5.6 Change Mode of Study 
 
A full-time student must register and be on campus for the entire period of the candidature. A part-time 
student must register and be on campus on a regular basis for the duration of the candidature. Changing the 
method of study (full-time to part-time or part-time to full-time) is only allowed for students who have not 
completed the minimum duration of study. Normally, a transition in the mode of study can only take place on 
the student’s enrolment anniversary. Exceptional cases can be regarded, on a case-by-case basis, as a special 
case by the Senate of the University.

The student has to apply via registry with the recommendation by the School/Faculty. Details of the procedure 
can be referred to the Registry office.   

5.7 Change of Programme 

Students are allowed to transfer from ONE (1) programme to another (e.g. PhD in Computer Science to PhD in 
Business). However, their duration of study will be based on the progress of the previous study. Any request 
for such transfer and transfer of credits will have to be applied through the Registry by following the proper 
procedure. The student is required to settle the outstanding fee before submitting the change program 
request. A processing fee will be imposed as determined by the University.

Details of the procedure can be referred to the Registry office. The approval of the application is subject to 
the University Senate decision.

5.8 Lapse of Candidature 

A student whose candidature has lapsed, due to failure on his/her part to renew the candidature, may submit an 
appeal using the prescribed form to continue with his/her studies. The approval to reactivate any candidature 
may be given only if not more than two semesters have lapsed at one time, subject to there being a balance 
of the period of candidature.

A student whose appeal is approved will be imposed a processing fee of MYR300.00 to reactivate his/her 
candidature.

5.9 Add and Drop of Course

Add/Drop of courses is within FOUR(4) weeks from the commencement of the semester. Students are required 
to pay the pre-registered semester fees before he/she can proceed to add/drop courses unless it is exempted 
by the University.

5.10 Candidature Requirements

All students are expected to complete their candidature by complying with the following requirements:
(1) Fulfilled the minimum candidature duration.
(2) The courses required by the programme of study were attended and passed within the first two (2)   
 semesters of the application.
(3) Seminar/colloquium presentation:
  (i)Within the first four (4) semesters; and
  (ii)Before thesis submission for examination.
(4) Present research progress in a Proposal Defence session:
 (i) Before the fifth (5) semester of candidature.
(5) Publication
 (i) Display evidence that at least two papers have been submitted for publication in any ISI journal.

5.2 Extension of Period of Candidature

A request for an extension of the maximum candidature period must be placed in the final semester before 
the expiration of the candidature period. Applications must be submitted in the appropriate form which can 
be accessed from the Registry. Students are expected to obtain the endorsement of their supervisor before 
sending the form to the Head of School / Faculty for the approval of the Senate of the University.
 
The permission for an extension of one semester cannot be granted more than twice. Upon acceptance, the 
student must register within one month from the date of acceptance.

The student will have to attach the following documents in his/her application: 

(1) A justification for an extension, providing details as to why the maximum length of the study stipulated 
 is not adequate.
(2) A statement requesting an indication of the work remaining to be done, the stage at which the student 
 would conduct that work, and the time scale at which each stage would be done to allow PGMC to 
 explain the probability that the student would be able to complete his / her study in the extra time 
 requested.
(3) A letter from an impartial third party (such as a doctor, a lawyer, a sponsor, an employer) corroborating 
 the circumstances cited by the student for lack of progress in mitigation.

5.4 Leave of Absence (LoA)

A leave of absence may be given for maternity/paternity, illness and other reasons subject to the supervisor 
recommendation followed by the Head of School/Faculty and PGMC approval. The length of LoA is ONE (1) to 
TWELVE (12) months. Students are not permitted to take study leave during their final year of study.

(1) Students can apply for LoA of more than TWELVE (12) months but exceed twenty-FOUR (24) months 
 with reasonable grounds and approved by the Head of School/Faculty and PGMC. During the period 
 of LoA, students are required to pay an amount of fee as determined by the University to maintain their 
 candidacy.
(2) If a student has refused to take LoA and make no improvement for continuous TWO (2) years, his 
 candidacy will be automatically terminated by the University. 

5.5 Residential Requirement

For international students, the University will not allow full remote monitoring or fully on-line supervision of 
research students unless for special circumstances instructed by MoHE. The residency requirement is deemed 
necessary during the coursework period which is mandatory for the first year/equivalence TWELVE (12) 
months or EIGHTEEN (18) months(refer to the Embassy directory) research work. During the course of study, 
the student is expected to interact on a regular basis with the supervisor and the faculty (including staff and 
other research students). 
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5.11 Withdrawal from Semester/Defer

The maximum period a student may be permitted to withdraw from a semester in four normal semesters 
(excluding special semester) for the duration of the period of candidature whether on a continuous basis or 
otherwise. The period of withdrawal is counted as part of his/her maximum period of candidature.

Application for withdrawal from a semester must be received by the school/faculty not later than 12.00 
noon on Friday of the seventh (7th) week of the semester. Upon approval of this application, the student will 
be exempted from paying any course fees and the registration record of the semester concerned shall be 
expunged.

Students must apply by filling in the appropriate forms prior to the effective date of change as change cannot 
be backdated. Forms can be obtained from the Registry.

Students are not allowed to withdraw from any semester in the following situations:

(a) Have not attended at least one semester of study;
(b) When the examination period has commenced; or
(c) During the final semester of candidature.

5.12 Withdrawal from University 

(1) “Withdrawal from the University” means withdrawal from the programme of study where the 
 student does not proceed with the programme of study currently being followed.
(2) Applications for expulsion from the programme of study shall be made in writing and in compliance 
 with the specified procedures through the Head of the School / Faculty to the Vice-Chancellor or 
 any appointed officer of the University.
(3) Any decision taken by the University to withdraw from the University shall be final.
(4) Students are required to settle all outstanding fees upon withdrawal from the University.

5.13Appeal for Re-admission

A student who has withdrawn from a programme of study may apply for admission to the programme of study 
or any other higher degree programmes of the University.

A student, whose candidature has lapsed due to failure to renew the candidature or the expiry of the maximum 
period of candidature, may apply to be re-admitted to the programme of study but in a different field is to be 
supervised by a different supervisor.

A student whose candidature is terminated because he/she has failed in his/her examination or on other 
grounds shall not be re-admitted into the programme of study or any other higher degree programmes of 
study of the University.

Subject to the assessment of the progress of studies for re-admission by the University, students may apply 
for credit exemptions and new fees will be imposed as per the new admission intake. 

6.1 Supervisory Committee

A supervisory committee, which is comprising the main and co-supervisor(s) of the student, shall be established 
to oversee the research progress of the student. The student can appoint co-supervisor(s) within ONE (1) year 
of entry to the programme, with the approval of the main supervisor. It means students can expect constant 
supervision throughout the candidature period at all times. This rule applies to students both in fulltime and 
parttime mode of study. The supervisors are appointed by PGMC on the basis of the appropriate school/
faculty’s recommendation.

6.2 Supervision

Every student shall be assigned supervisor(s) who are the academic staff of the school/faculty via the Head 
of School/Faculty recommendation. The co-supervisor (if applicable) may be appointed from another school/
faculty of the University.

The supervisor(s) shall instruct the student in the course of study and in the preparation of the written 
dissertation. The supervisor(s) is a qualified member of the academic staff of the University with expertise in 
potentially more than one area of research.

A member of the academic staff appointed as supervisor(s) shall have no personal or business relationship 
with the student(s) assigned to them.

Appointment of an eligible academic member(s) from another institution to serve as a co-supervisor subject to 
the approval of the Senate of the University.

Tips for positive supervisor-supervisee interaction:

(1) Be effective in communication. This means being really frank about how the student feels about the problems 
posed during his / her meeting.

(2) Be polite. The student is advised to say clearly and respectfully what he/she has to say.

(3 ) Make sure to match the standards of the supervisor and supervisee. The student is encouraged to discuss 
with his / her supervisor and to come to an understanding of what the requirements are for both parties.

(4) Please be punctual. The student is encouraged to show up on time and meet frequently with his / her 
supervisor.

(5) Be rational. The student is advised to negotiate and appreciate practical deadlines for the submission and 
return of chapters and input from his / her supervisor.

In special cases, when a student feels that he/she is unable to work with his / her assigned supervisor and 
wishes to work with another supervisor, he/she is required to send a request for a change of supervisor in 
writing to the Head of School / Faculty. The approval of the request is subject to the decision of the Senate of 
the University.

Supervision.
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6.4 Appointment of Supervisory Committee

The following consideration should be taken care of when appointing the supervisory committee:

(1) The principal supervisor must have a minimum qualification of the equivalent degree level enrolled in 
 by the applicant and at least two (2) years’ experience in teaching and research or as a co-supervisor. 
(2) If the principal supervisor does not have the requisite credentials, comprehensive experience in research 
 and supervision shall be subject to additional requirements and the approval of the Senate of the 
 University.
(3) The University Senate may designate a co-supervisor from other institutions with experience in these 
 fields to oversee students who choose to carry out research in critical and specialized areas.
(4) If there is only one supervisor, the supervisor must be a full-time staff employee at the university.
(5) Where there is more than one supervisor, the principal supervisor shall be the full-time staff of the 
 University.
(6) The research skills, expertise and specialisations of the supervisor shall be compatible with the research 
 field of the student.
(7) Should any co-supervisor be required, he/she must have different competency from the main supervisor 
 and is required to add values and quality to the student’s research.  
(8) Academic staffs who have reached the University’s students ratio cap may be named as co-supervisor. 
(9) The Head of School/Faculty, with advice from PGMC, should ensure that the criteria for supervision are 
 fulfilled. 
(10) The Head of School / Faculty SHOULD NOT propose assigning a supervisor and co-supervisor next of 
 kin to the student.
(11) The academic staff designated as the supervisor and co-supervisor should not have any conflicts of 
 interest(personal, direct commercial and/or financial interests, whether potential, perceived or actual) 
 with the student. 
(12) The appointment of adjunct staff as the co-supervisor shall be approved by the University Senate. 
(13) In the case where a student is employed in an industry/corporation/company where the University 
 staff has limited access to, qualified personnel at the industry/corporation/company can be appointed 
 as the adjunct co-supervisor to the student.

The appointment of the supervisory committee should be applied through PGMC by following the proper 
procedure with the recommendation by the School/Faculty. Details of the procedure can be referred to the 
PGMC office.

6.5 Appointment of External Co-supervisor 

A qualified academic member(s) from another institution can be appointed as the cosupervisor. Approval of 
the appointment is subject to the University Senate. The following consideration should be taken care of when 
appointing the external co-supervisor:

(1) The external co-supervisor must possess a PhD qualification.
(2) The external co-supervisor can be an academic or industry expert. The academic should possess a 
 track record of two (2)graduated students at the Master or PhD level by research and relevant 
 publications for the last five (5) years. The industry expert must demonstrate his/her field of research 
 in PhD is related to the student’s research.
(3) The external co-supervisor should be attached to a university or R&D institution or R&D laboratory of: 

● Local government higher education institution (IPTA)
● Any foreign university recognised by the University
● Local private higher education institution (IPTS) with university status
● Industry experts with PhD qualification

In the appointment of an external supervisor, the Head of School/Faculty is required to submit the updated 
curriculum vitae complete with recent and relevant publications in reputable journals.

(4) No collaborators or former supervisor(s) or a family member are allowed to be appointed as the   
 external co-supervisor.

6.6 Role and Responsibility of Supervisors 

All supervisors appointed to IUMW supervisory team must:

(1) Adhere to all IUMW regulations, policies, procedures or schedules relating to the responsible conduct 
 of research, intellectual property and the avoidance of conflicts of interest (personal, direct commercial 
 and/or financial interests, whether potential, perceived or actual).
(2) Comply with all relevant policies and procedures related to being an IUMW supervisor, conducting 
 themselves in a way that is professional, equitable, and free from discrimination, intimidation, harassment 
 (including sexual harassment), bullying, abuse, vilification or victimisation.

6.6.1 Main supervisor

The main supervisor is responsible for undertaking primary administrative and academic responsibility for the 
student, including, but not limited to:

1) Should have sufficient expertise, and improved theoretical and conceptual structure and be up to date 
 in the field of student study.
2) Maintaining a schedule of regular contact with the student, whether in person or remotely (Every two 
 weeks for full-time students and at least once a month for part-time students).
3) Supervisors are encouraged to document every meeting and conversation with the student on the 
 study and research of the student by presenting and reviewing the document of the achievement and 
 progress of the research projects for each student.
4) Each supervisor should be assigned to remind the students of their responsibilities and explain to the 
 students the aspects that will be monitored.
5) Establishing protocols for the specific contribution each supervisor will make to the student’s research.
6) Providing regular advice and constructive feedback back to the student. 
7) Responding to changes to enrolment (including leave, study away etc.) in a timely way. 
8) Supervisors must assess the progress of students by obtaining a written report (e.g. Semester Progress 
 Report and Research Learning Log) and track the results in a relative manner, based on the quality set 
 for a certain degree.
9) If the student’s development is not sufficient, the supervisor must take appropriate steps to help 
 students improve their results.
10) Semester Progress Report for each semester for each student must be submitted by the supervisor to 
 the Faculty.
11) Supervisors need to help to manage and secure any funds for research projects.
12) Supervisors must ensure work safety rules are followed during the research and are carried out in 
 accordance with health and safety ethics policy specified by the University.
13) Supporting the student in preparing for milestones and meeting thesis examination requirements.
14) Supervisors need to assist students in the planning of presentations at conferences, seminars, meetings 
 and workshops.
15) Supervisors should make substantive and critical comments on the student’s draft thesis within an 
 acceptable timeframe and advise the student on the format of the thesis as established by the University.
16) Seeking to resolve any conflicts with the student in accordance with the Appointing and Changing 
 Postgraduate Research Supervisors procedure.
17) In the course of appointing and reviewing the competence of internal and external examiners, 
 supervisors should provide guidance and advice to the PGMC. The supervisors must also ensure that 
 there are no delays in the process.
18) The position of supervisor of the Board of Examiners is to serve as an advisor. The supervisor shall 
 not be involved in any discussion of the outcome of the work submitted by the student. The supervisor 
 is not acting as an examiner.
19) Supervisors are required to provide supervision input in the form of a supervision report to PGMC once 
 a month.
20) Identify the needs of the student and consult with the Head of School/Faculty and PGMC concerning 
 the best ways to fulfil these criteria.
21) The supervisor also may assist students in the corrections to be made on the basis of the comments 
 made by the Board of Examiners and continue to oversee the student in situations where the thesis is 
 referred back for further review.
22) Encourage the student to participate in academic networking by presenting research findings in 
 national and international conferences/symposium/contest/exhibition. 
23) Deter from any close personal relationship with the student.
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6.7 Absence of Supervisors

In the absence of a supervisor for more than one semester, the Head of School/Faculty must arrange for 
nominal supervisor for the student. 

(1) In the case when the supervisor has resigned, the Head of School/Faculty will nominate a new supervisor 
 for the student. 
(2) In the case when the supervisor has resigned but the student has a co-supervisor who is the University 
 full-time staff, the status of the co-supervisor will be converted to the main supervisor. 
(3) In the case the student’s viva-voce session is near and the supervisor has resigned, the Head of School/
 Faculty shall nominate a nominal supervisor. If the thesis is recommended for re-examination, the Head 
 of School/Faculty shall re-nominate a new supervisor for the student. 

For case (1) & (3), should there be no suitable supervisor be designated, the Head of School/Faculty shall assign 
a qualified academic staff to be assumed the role of the supervisor in the interim until a suitable supervisor and 
a competent academic is appointed.

7.3 Change/Addition of Supervisor(s)

Students are only allowed to change or replace their current supervisor(s) for valid reasons. Any plan to 
change or add supervisor will have to be officially approved by the Head of School/Faculty and submitted for 
approval by PGMC. The change in supervisor will not affect the study length.

7.4 Progress Report and Research Learning Log

Research Learning Log: the supervisor and student are required to retain research learning logs and record 
each meeting regarding the progress of research. The research learning log is an official record of contacts 
between the student and the supervisor(s) during the semester. PhD students must complete at least FOUR 
(4) research learning logs per semester. 

Semester Progress Report: students are required to submit a semester progress report at the end of each 
semester. 

This report is required as part of an effort to enhance the research quality amongst PhD (Research) programme 
by periodically assessing the progress of student’s research studies. 
 
7.5 Submission of Draft Thesis

The draft of the thesis must first be submitted to the supervisory committee for evaluation before the submission 
of the thesis for examination. Before submission, students must fulfil the following conditions:

(1) Passed all the required courses
(2) Obtained ‘SATISFACTORY’ grade for Research Proposal Defence
(3) Obtained ‘SATISFACTORY’ in PhD Thesis courses
(4) Passed Work Completion Seminar

8.1 Examination Board

The examination of a PhD(Research) degree thesis is conducted by viva-voce (oral examination) to a panel of 
examiners known as the Examination Board. The selection of examiners is of crucial importance because of the 
highly specialised and individual nature of the work. 
 
It is the responsibility of the supervisor(s) to nominate to the PGMCone internal examiner from within the 
University and two external examiners from outside the University.PGMC will ensure that the appointed 
examiners are qualified and fit for the student’s research topic. 

Each Examination Board comprises of the following persons appointed by the PGMC: 

(1) Chairperson
(2) External examiner 
(3) One internal examiner
(4) Supervisor and/or co-supervisor who act as observer and supporter
(5) Head of School/Faculty or representative 

7.1 Progress of Study

The progression of a semester is as follows:

(1) Upon the commencement of the semester (Week 1-4), the student needs to submit his Semester 
 Registration Form to the Registry. 
(2) During the semester (Week 1-14), the student will have from time-to-time supervision meeting with his 
 supervisor. The student needs to prepare the Research learning log each time when the meeting ends. 
(3) At the end of the semester (Week 15-16), the student needs to submit the Progress Report to the 
 supervisor. 

A student who registers for the semester must submit a progress report no later than week 16 of every 
semester to the supervisor(s). 
 
The progress report shall indicate the achievements/milestones achieved/ list of publications (if any), etc. and 
also include the work plan (including thesis writing plan) for the next semester. 

The regular submission of progress reports is an enrolment requirement under the PhD (Research) programme 
regulation. 

Failure to fulfil this regulation may lead to termination of enrolment and scholarship (if applicable).

7.2 Change of Research Areas
 
Until sending the application to PGMC for approval, students who wish to modify their thesis topic or study 
field must receive a recommendation from the appointed supervisor. 

Students must provide valid reasons and will be subject to consideration for the transition duration. The change 
of thesis topic and/or is usually only allowed within the first year of study.

Research Progress.

Examination.
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Note:
● Supervisor and/or co-supervisor as observers are not allowed to speak on behalf of the student during 
 the viva-voce. 
● The decision of student’s thesis qualifications is determined by the examiners’ decisions. 
● The Chairperson and representatives are allowed to questions the student during viva-voce.
● The invited guests such as friends and family members are not allowed to speak or ask questions 
 during the viva-voce. 

8.2 Appointment of Examiners

The nomination of examiners shall remain the duty of the supervisor. This includes the correspondence with 
the examiners. The supervisor shall submit the external examiner application form to PGMC for approval.

The appointment letters for examiners will be issued upon PGMC approval. The examiners are given ONE(1)
week to reply to PGMC on whether they wish to accept the offer to act as an external examiner.

Upon the examiners’ confirmation of acceptance, the thesis will be sent to the examiners. The examiners are 
given TWO(2)months to submit the thesis examination reports. The duration shall start from the date of receipt 
of the thesis.

PGMC shall send a reminder to the examiners at least one week before and after the expiry of the two (2) 
months deadline for their reports.

If there is no response from the examiners after the 2nd reminder, PGMC shall alert the Head of School/Faculty 
to re-nominate and PGMC shall re-appoint new examiner(s) for replacement. PGMC shall write officially to the 
former examiners on the annulment of their appointment.

(1) The examiners must meet the minimum qualification and supervision of postgraduate students. 
(2) Where an examiner is without the required qualification, there must be sufficient experience in the 
 relevant field and the appointment is subjected to the approval of the University Senate.

8.2.1 Internal Examiner

Internal Examiner must be the University full-time staff. Where an internal examiner is not identifiable within the 
University, an external examiner shall be named on the basis of the internal examiner criteria.

8.2.2 External Examiner

The eligibilities for appointment as an external examiner are:

(1) Former IUMW staff and ex-students may only be appointed as external examiners if he or she has left 
 the University for a period of at least TWO (2) years and have no formal association or links with the 
 University. 
(2) An external examiner who examined student in less than one year cannot be engaged until it exceeds 
 the one-year period.
(3) An external examiner must refrain from communication with the student concerning her/his research 
 before the examination.

Where a student is the University’s staff, the supervisor needs to nominate THREE (3) external examiners.

8.3 Members of the Examination Board

The members of the examination board are as follows:

Table 3. Members of Examination Board

A meeting of the examination board members together with the thesis examination reports shall be held 
before the viva-voce. All examiners’ reports for the examination board meeting shall be strictly confidential.

8.4 Responsibilities of Examination Board

(1) Examination Board members shall conduct viva-voce for the student.
(2) Examination Board members shall examine the student’s thesis quality and research knowledge on the 
 topic of the research.
(3) After viva-voce, the Examination Board member shall deliberate the performance of the student and 
 to ensure that the standard of the thesis is achieved. The examiners make a consensus on a decision. 
 If there is no consensus, the issues will have to be brought to the University Senate for decision. The 
 minutes of the Examination Board will be presented to the University Senate. 

The Chairperson must do the best to steer the board members to reach consensus; not by voting but by 
professional judgment. Examination Board members are responsible for the decisions that they make including 
the thesis quality. 

(4) All Examination Board members, including the Chairman, are full members. The additional roles of:

 Chairman
(i) To ensure the members reach a consensus decision.
(ii) To ensure the thesis contains quality research.
(iii) To ensure the viva-voce process is conducted in a proper manner.

       Head of School/Faculty
(i) To ensure that the School/ Faculty’s research standard is maintained.

(5) The Head of School/Faculty or his/her representative shall read the external examiners’ reports in lieu  
 in their absence.
(6) The supervisor/co-supervisor shall take note of the corrections required by the examiners. Hence, the  
 supervisor is encouraged to attend the viva-voce. In the event that the supervisor is away from the  
 University, the co-supervisor will be present.  

8.5 Quorum for Board of Examiners

The quorum at a viva-voce is FOUR (4) members, i.e. chairperson, an internal examiner, an external examiner 
and the Head of School/Faculty (or his/her representative).

If a quorum is not reached, the viva-voce will have to be postponed.

The internal examiner and at least one of the external examiners must be present for the Examination Board 
meeting and viva-voce.

An internal examiner who resigns, his examiner’s report shall be read by the Head of School/Faculty.
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8.6 Proposal Defence

Students should adhere to the Proposal Defence (PD) timeline.

Table 4. Timeline of Proposal Defence (PD)

8.7 Work Completion Seminar

A student is required to present his research outcomes in a work completion seminar(WCS) before he is 
allowed to submit his thesis for examination. 

The supervisor shall initiate the WCSto PGMC. The supervisor, Head of School/Faculty and the appointed 
examiner will be attending the defence. The appointed examiner for WCS should not be appointed as the 
internal examiner for the student’s thesis examination later.  

The WCS is opened to all supervisees of the supervisor to attend. 

8.8 Criteria of Examiners

8.8.1 Proposal Defence and Work Completion Defence

The main supervisor, with the advice from PGMC, shall appoint TWO (2) internal examiners for the student’s 
proposal defence. To ensure consistency and quality of the thesis, the same examiners shall be re-appointed 
for the student’s work completion WCS. In the absence of the examiners, the main supervisor shall re-nominate 
new examiners. 

8.8.2 Viva Voce

For PhD, the thesis must be examined by at least THREE (3) examiners, TWO (2) of whom are external examiners. 
In the case where the student is the University staff, THREE(3)external examiners shall be nominated by the 
main supervisor.  
 
Guidelines for nomination:

(1) An examiner must have a PhD qualification and a minimum qualification of no less than the supervisor.
(2) Where an examiner is without the required qualification, there must be sufficient experience in a   
 relevant field such that they are able to demonstrate relevant expertise through publication in high- 
 quality outlet AND had supervised at least two graduated postgraduate degree students.
(3) The appointment must be subjected to the approval of the University Senate.
 
8.9 Requirement before Submission of Thesis for Examination 

A student must fulfil the requirements below before submitting his thesis for examination: 

(1) Obtained ‘Satisfactory’ grade from the work completion seminar.
(2) Passed Work Completion Seminar
(3) Submitted the thesis Turnitin report with the fulfilment of similarity index requirement.
(4) Settled all outstanding fees.
(5) Fulfilcourse/colloquium/proposal defence requirement.
(6) Submitted the Notification of Thesis Submission form. 

8.10 Submission of Thesis for Examination

Students are required to submit FOUR (4) soft-bound copies of their thesis to PGMC. Each copy must be 
accompanied by the Student Declaration form. Students are required to submit the Thesis Submission for 
Examination form verified by the Finance Department to show that financial obligations have been met. 
Thereafter, the PGMC will send: 

(1) ONE (1) copy of the thesis to the internal examiner. 
(2) TWO (2) copies of the Thesis to the external examiners. 
(3) ONE (1) copy of the thesis to the Head of School/Faculty. The Head of School/Faculty copy will be kept 
 by PGMC.

Students submit Notification of Thesis Submission form THREE (3) months before submitting his thesis for 
examination. Students who fail to meet the deadline of THREE (3)months submission is required to pay the 
sum of MYR 200.00 for re-processing fees.

Once the University Senate has approved the appointment of the examiners for thesis, PGMC will notify the 
student to submit the following items for examination:

(1) Soft-bound thesis (4 copies)
(2) Thesis Submission for Examination form
(3) Student’s thesis Turnitin report
  
8.11 Preparing for Viva Voce 

Students are required to attend an oral examination (viva-voce) where he will be required to defend his research 
work. A properly constituted Board of Examiners shall be formed to conduct the viva-voce of the student 
who submits a thesis for examination. A viva-voce can be daunting as the student is expected to answer all 
questions/issues raised by the examiners. The oral examination varies in duration and may last between one 
to three hours. The student is required to do a short power-point presentation of his research during the viva-
voce. The student is strongly advised to consult his supervisor and rehearse his presentation in front of an 
audience. On the day of the viva-voce, the student has to be at the venue at least 30 minutes before the event. 

Once the viva-voce is over, the student will be required to wait while the committee deliberates. This wait may 
last up to an hour. So, the student is advised to find a place where he can wait comfortably but can still be 
contacted. The student will be informed of the status of the viva-voce. However, the official endorsement of 
the result will be done by the University Senate.

8.12 Thesis Assessment

The thesis assessment covers three aspects which are the content of the thesis, format of the thesis and the 
performance of the student during the oral presentation. After the viva-voce, the student will be given the 
information and examiners’ comments for making the necessary corrections and improvements to the thesis 
as directed by the Board of Examiners. The student will be given a specific period to correct and complete the 
thesis for the submission of the final revised copies.

8.13 Outcome of Thesis Examination

The thesis examination can have one of the following results: 

(1) Pass with Distinction
(2) Pass
(3) Pass with Minor Correction(s)
(4) Conditional Pass with Major Correction(s)
(5) Re-examination
(6) Fail



(1) A thesis is eligible for a distinction if: 
 (a) A distinction shall be suggested in the reports of all examiners; 
 (b) recommended by the Board of Examiners;
 (c) It is completed and submitted by the student for examination within not more than SIX(6) semesters 
 concerning the degree programme of study by research and EIGHT (8) semesters concerning the 
 degree programme of study by coursework and research from the date of the initial registration of the 
 student concerned.
(2) Obtained ample academic merit for the award of the degree without any changes or corrections to the 
 thesis.
(3) Achieved adequate academic merit for the award of a degree subject to minor corrections to be made 
 to thesis within THREE (3 ) months as required by the examiners and subject to confirmation of the 
 corrections by the supervisor.
(4) Achieved adequate academic merit for the award of the degree to major corrections to be made to the 
 thesis within SIX (6)months as required by the examiners and subject to confirmation of the corrections 
 by the internal examiner.
(5) Required to carry out further work and submit the thesis for re-examination within a period of SIX (6) 
 to TWELVE (12) months from the date of the Senate of the University
(6) In the absence of adequate academic merit in the thesis examination for a doctorate of philosophy, it 
 is recommended to the Senate of the University that a master’s degree be awarded subject to the 
 student’s completion.
(7) Failed to achieve academic merit, and it is recommended to the Senate that the student has not 
 completed a thesis examination and is not permitted to submit a thesis for re-examination.

A thesis submitted for the University higher degree shall normally be available and subject to no security 
classification or restriction of access. However, the University may place a bar on photocopying of and/or 
access to the thesis for a specified period of up to FIVE (5)years. It shall be the responsibility of the student’s 
supervisor to make an application on this matter to the PGMC. Permission must be sought from Head of Library 
to photocopy the thesis in the library.     

8.14 Re-examination

The student is expected to pursue further work and to submit a thesis for re-examination if the thesis is as 
follows:

(1) Comprises a significant revision of the data analysis due to errors in the research methodology/
 approach;
(2) Needs a significant revision that can be resolved and strengthened by additional studies, statistical 
 analysis, and/or
(3) Requires further clarification of the large body of thesis which affects the overall conclusion.

However, this provision can be waived at the discretion of the Board of Examiners when a re-submitted thesis 
is reviewed.

8.15 Submission of Thesis after Final Correction

The final submission of the thesis to PGMC by the student after correction and verification shall include the 
following items: 

● FOUR (4) hardbound copies of the thesis (for Library, School/Faculty, Supervisor, Student)
● ONE(1) electronic soft copy(for PGMC)
● ONE CD (1) containing a PDF version of the final thesis (for Library)

A student who fails to submit the final thesis within the stipulated time may be affected for graduation. 

IUMW POSTGRADUATE HANDBOOK | 25 IUMW POSTGRADUATE HANDBOOK | 26

Students are required to submit an official request letter for a field trip with the support from Supervisor(s). 
The application should be attached to the details of the field trip and an indemnity letter. The application 
should be submitted to the Head of School/Faculty, and the Head of School/Faculty will notify the student 
once the application has been approved by PGMC.

10.1 Avoiding Plagiarism

As an enrolled student and member of the IUMW, you are expected to produce original academic work. If the 
student fails to acknowledge the work of others in his/her work means he/she guilty of plagiarism. A student 
who is found to have plagiarized his/her assignments or any written work that is part of the assessment in a 
course or programme may be subjected to disciplinary action.

10.2 Plagiarism Checking

Turnitin(www.turnitin.com) is a web-based tool that compares submitted work with several sources in its 
database to identify where text matches with the current and archived web; previously submitted work; books 
and journals. The system generates a detailed report of originality showing those external sources that contain 
text from the submitted work. To verify the level of the originality of the content in the research proposal/
thesis/project report submitted, the University requires every student to submit his research proposal/thesis/
project report to Turnitin for originality checking before the student officially submits the research proposal/
thesis/project report for examination. 

In determining plagiarism, the Turnitin originality report or its percentage value should not be used as the 
sole indicator. However, the student should maintain the similarity index of less than 24%. This percentage is 
subject to the examination panel who interpret the report and may ask the student to lower the index. The 
whole written work must be thoroughly checked for text similarities by the main supervisor. The report must 
be presented in the viva-voce. Following are unacceptable instances of plagiarism:

(i) Copying full sentences or paragraphs directly from the source as though they are the student’s own  
  work.
(ii) Similarities coming from one or more paragraphs from the same source.
(iii) “Copy-and-paste” work – copying without paraphrasing and/or citing the original source. 

Application for Field Trip.

Intellectual Property.
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11.1 Publication

Students are required to refer to PGMC for acceptable journals/ publishers before submitting manuscripts 
for publication. This is to avoid submitting manuscripts to questionable journals or predatory publishers. The 
student is advised to consult his supervisor on the choice of journals/publishers to publish his manuscripts. If 
proven that the publications are in questionable journals or predatory publishing, the publications shall not be 
considered for the fulfilment of the publication requirements to graduate.

11.1.1 Authorship

All publications must be with the supervisor and appointed co-supervisor(s). The supervisor is the corresponding 
author of the publication.

The student’s name shall appear as the first author if the manuscript is extracted from the thesis. The main 
supervisor is accountable for authorships alignment dispute.

The student is not allowed to include non-supervisory committee except those contribute to the research 
outcomes author in publication. If this occurred the manuscript is disqualified for consideration for publication.    

Authorship credit should be based on substantial contribution to the intellectual effort that involves either the 
conception/design, data acquisition/collection, data analysis/interpretation and revision of intellectual content. 

Any party who makes a contribution to the manuscript in ways that do not meet the mentioned criteria should 
not be given authorship credit but may need to be properly acknowledged in another way.

11.1.2 Topic of Publication

All publications presented for graduation requirement must be related to the student’s research and conform 
to his/her thesis.

11.1.3 Timing

All publications and data collection related to the publications/thesis must be done during the period of 
candidature.

11.1.4 Affiliation

All publications must carry the affiliation of International University of Malaya-Wales(IUMW).

12.1 Requirements for Conferment of Degree

A student shall be awarded the degree of Doctor of Philosophy if he/she has fulfilled:

(1) All the candidature requirements stated in Section 5.10;
(2) All the requirements of the Laws of the University and paid all the outstanding fees to the University.

13.1 Grievance Procedure

If the student faces any issues regarding candidature, he/she should contact her programme coordinator or 
supervisor. The student may also seek the advice of his/her Head of the School/Faculty. In a situation where 
the problem cannot be resolved at the School/Faculty level, the student can bring the matter to the attention 
of the Vice Chancellor. 

The services of the Counselling Unit of the IUMW’s Students Affairs are also available to postgraduate students.

13.2 Penalty

If the student is found to have contravened any rules and regulations of the University, disciplinary action will 
be taken against the student by the relevant authority of theUniversity.

The University reserves the right to amend the Postgraduate Handbook from time to time at its sole discretion.

Publication. Graduation.
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IUMW Postgraduate Declaration.
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